
 

M – 03/19/24 

(800) 441.7705 

Do you have a question about your health plan, your care coordination, your provider or your bill?  As your 
employer, we provide access to Vālenz® Health and its conceirge-level team of NaVcare nurse navigators. With 
deep expertise in your coverage and benefits, NaVcare enhances your member experience and helps chart your 
path to smarter, better, faster healthcare. You’re just one phone call away from answers to your questions:  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

NaVcare: Concierge Navigation 
Personalized guidance throughout your member journey 

Call 

 NaVcare 
(800) 441.7705 

How do I choose 
a high-quality 

doctor? 
Which 

hospitals are 
in my 

network? 

How do I reduce 
my out-of-pocket 

costs? 

Who can help me 
understand my 

medical bill or my 
Explanation of 

Benefits? 

What should I 
do if I need 
help paying 

my bill? 

Who can 
advocate on my 
behalf with my 

insurance 
company? 

What do I do if I 
receive a balance 

bill from a 
provider? 


